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PERSONAL ASSISTANCE 1 .4.2022 

Your employer is a severely disabled person with whom you prepare 
a contract of employment for personal assistance. The City of Turku pays the 
salary as a substitute payer. 

Your employer has been granted personal assistance under the Disability Ser-
vices Act for a certain number of hours per week/month, either temporarily or 
indefinitely. 

The employer is responsible for commissioning work up to the maximum num-
ber of hours allowed by the decision and the employment contract. 
General employment legislation will be applied to temporary workers. If the em-
ployer is a member of the Heta Association, the collective agreement of Heta 
will be adhered to. 

The notice period under the Employment Contracts Act is 14 days, if the emp-
loyment relationship has continued for up to five years. If the employment has 
continued for more than five years, the notice period is one month. 

Heta Association’s Collective agreement 
If the employer or assistant terminates an open-ended employment contract, 
the period of notice of one month shall apply. If the terminated employment 
has lasted for more than five years, the notice period is two months. 

If the employment is less than 35 hours per month, the earned annual leave 
allowance is 
– 9 % if the employment has lasted less than a year 
– 11.5 % if the employment has continued for more than a year. 

The assistant shall be entitled to annual leave if the actual number of hours 
worked is at least 35 hours or 14 working days per month. The right to annual 
leave is defined ex post (2 or 2.5 working days / month of leave). The annual 
leave must be agreed with the employer and notified to the Disability Services 
office two months before the beginning of the leave. 

The City of Turku is responsible for taking the statutory insurances (occu-
pational pension insurance, health insurance, unemployment insurance and 
compulsory working time insurance) on behalf of the employer. 

Assistant’s trips to the employer are not reimbursed. 
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The use of the assistant’s own car for trips made with the employer is not rec-
ommended. The only compensating body in the event of a possible accident 
is the traffic insurance. 

The assistant must take care of the following matters with the employer before 
starting an employment relationship: 

Drawing up the employment contract 
The contract of employment shall record the usual tasks relating to assis-
tance. Work duties agreed upon in the employment contract may not differ 
from the decision of Disability Services. The usual tasks are daily activities 
at home, visiting different locations outside the home with the employer and 
possible assistance tasks related to hobbies. 

Establishing the work roster 
It is recommended that the work shift roster be drawn up for at least one week 
ahead, preferably in two-week or one-month periods. The employer and the 
assistant must have uniform records of the agreed working hours. The assis-
tant is entitled to receiving payment if the employer cancels an agreed work 
shift less than seven days before the start of the shift. 

Termination of employment must be agreed in writing and immediately no-
tified to Disability Services, so that any compensation can be paid on time. 
Please observe the appropriate notice period determined by the duration of 
the employment relationship. The City of Turku has arranged the statutory 
occupational health care, which includes, for example, a medical check-up for 
the assistant. 

Payment of the salary 
The assistant must deliver their tax card to Disability Services after the emp-
loyment contract has been drawn up. 

The salary is paid in accordance with the salary payment schedule for Disabi-
lity Services (www.turku.fi/henkilökohtainenapu). The payroll schedule shows 
the delivery dates for the records of the working hours and salary payment 
dates. The salary shall be paid once a month either on the last or 15th day of 
the month or on the preceding working day. If the working hour notice is over-
due, the salary shall be paid on the next day of payment. 

The City of Turku uses a substitute payer service. Oima Oy delivers the salary 
statement to the assistant’s e-mail address or home address. 

http://www.turku.fi/henkil
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The union membership fee is collected from the salary if the assistant submits 
a membership fee collection agreement to Disability Services. 

Working hour notice 
The assistant and the employer fill together an hourly notice form for each 
assistance session, and the form is delivered to Disability Services. The name 
and personal identity codes of the employer and assistant shall always be 
entered on the working hour notice form. The hours worked shall be signed 
by both parties. The salary payment is based on a pre-established work shift 
roster and a working hour notice. 

The assistant can save the working hours themselves in Oima Oy’s electronic 
substitute payer system. Before recording the working hours, the assistant 
must contact Disability Services for instructions on how to use the program. 

Sick pay 
The payment of sick pay requires a doctor’s or nurse’s certificate and an up-to-
date roster. If the employment relationship has lasted for at least one month, 
the employee is entitled to receive wages for the period of illness until the 
end of the ninth working day following the day of illness at the latest until the 
employee’s entitlement to the daily allowance under the Health Insurance Act 
(364/163) begins. In an employment relationship lasting less than one month, 
the assistant shall be entitled to a salary of 50 % of the sick leave. The sick 
leave period is entered in the hourly notification form for working hours agreed 
with the employer. A certificate of sick leave is delivered to Disability Services. 

In the event of an accident at work, on the way to work, at the place where 
the work is carried out or on the way directly from work to their home, the as-
sistant should immediately inform the employer and Disability Services, which 
will provide guidance on the treatment of the accident at work and the pay for 
sick leave. 

Annual leave allowance 
The days of the annual leave shall be recorded on the work hour notice. The 
annual leave allowance is paid at the beginning of the leave, provided that the 
notice of the leave has arrived at Disability Services two months before the 
beginning of the leave. 

As a rule, leave allowance is paid at the end of the holiday season at the time 
of the September salary payment. 
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Temporary layoff 

Temporary layoff means suspension of work and pay, but the employment 
relationship and employment contract remain in effect. The employee must 
be notified of the layoff in person or in writing at least 14 days in advance. 
Disability Services must also be notified of the layoff as soon as the date is 
known. The notification shall be made in writing and shall state the reason for 
the layoff, its commencement date and duration or estimated duration. 

Termination of employment relationship 
The notice periods and grounds for dismissal have previously been discussed 
in this guide in connection with the drafting of the employment contract. The 
grounds for dismissal must be relevant and the assistant must be warned in 
advance. The employee must be consulted before terminating the employ-
ment and it is recommended that the notice of termination be given in writing. 

Disability Services must be notified of the termination of employment. In the 
event of the death of the employer, the employer’s representative (to be men-
tioned in the employment contract), the estate’s shareholders or the employ-
ee may terminate the contract after 14 days, even if the period of notice or 
employment contract is longer. The City shall reimburse the salary costs for 
a maximum of 14 days from the date of termination. The employer’s repre-
sentative or the employee shall immediately inform Disability Services of the 
death of their employer and of the date on which the employment contract for 
personal assistance was terminated as a result of the death. 

FURTHER INFORMATION: Disability Services Personal assistance 

Tel. +358 50 3967 138 
Visiting address: 
Puutarhakatu 45, 8. fl., 20100Turku 

Postal address: 
City of Turku 
Welfare Services Disability Services 
PO Box 670 
20101 Turku 
vammaispalvelut@turku.fi 

mailto:vammaispalvelut@turku.fi

